Hive Heating Plus Money-Back Guarantee - Terms and Conditions
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This ‘satisfaction or your money back’ guarantee (the “Guarantee”) is made by Centrica Hive Limited
t/a Hive (Registration No. 5782908) of Millstream, Maidenhead Road, Windsor, Berkshire SL4 5GD
(the “Promoter”).

The Guarantee is available only to those first-time subscribers to Hive Heating Plus who:

(i) purchase a monthly or annual subscription to Hive Heating Plus between 00:01 on 1 April 2021
and midnight on 30 April 2021; and

(i) are offered the Guarantee by the Promoter when subscribing.
The Guarantee lasts for a period of 30 days from the date of subscription (the “Guarantee Period”).

The Guarantee is available only when a Hive Heating Plus subscription is purchased as a standalone
product and not when purchased in conjunction with any other Hive product or subscription.

You may cancel your Hive Heating Plus subscription and claim your money back at any time during
the Guarantee Period if you are not satisfied with Hive Heating Plus. As a minimum requirement, you
must have at least attempted to complete your setup of Hive Heating Plus in order to benefit from
the Guarantee.

To cancel your subscription and claim your money back you must contact the Promoter using the
contact details provided. In order to process your claim, the Promoter will require certain details
including your full name, your Hive username (being the email address you use to log into the Hive
app), how long you have been using your Hive Heating Plus subscription (you must have at least
attempted to complete your setup of Hive Heating Plus as a minimum), whether you are a British
Gas Energy or Evolve customer, whether you have a smart meter and the reason for your
dissatisfaction.

If you have a monthly Hive Heating Plus subscription, upon cancellation you will be refunded your
first month’s subscription payment. If you have an annual subscription, upon cancellation you will be
refunded the cost of your annual subscription.

Money back will be paid directly to the card you used to pay for your subscription. Refunds will be
processed by the Promoter within a period of 5 working days from the date of cancellation.

Upon cancellation of your Hive Heating Plus subscription you will no longer receive the features and
benefits of Hive Heating Plus, but your other Hive products and services will remain unaffected.

You may only make a maximum of 1 claim.
This offer cannot be used in conjunction with any other promotion run by the Promoter in respect of

Hive Heating Plus - for example, you will not be able to benefit from this offer if you have redeemed
the ‘1 month free’ Hive Heating Plus offer.
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This offer applies to purchases made in the UK only.

The personal information you provide us in connection with this promotion will be processed in
accordance with our Privacy Policy (www.hivehome.com/privacy).

We shall not be liable for any delay or failure to perform due to any event beyond our control.
This promotion does not affect your statutory rights.

These terms and conditions will be interpreted in accordance with the laws of England and shall be
subject to the exclusive jurisdiction of the English courts.


http://www.hivehome.com/privacy

